
Adobe Acrobat Reader (mobile devices) 
 
To complete a fillable PDF on your mobile device, please download Adobe Acrobat Reader from 
your mobile device’s app store (Apple App Store or Google Play Store). You do not need the 
Premium version.  
 
Apple (iPhone 8 – instructions may be different for older or newer Apple devices) 
Navigate to the hyperlinked fillable PDF on the City of York’s website, and click the hyperlink to 
open. The document should open in the Adobe Acrobat Reader app. If it opens in your mobile 
device’s browser, you should see a link to Open In…Click the link and choose Adobe Acrobat 
Reader from your mobile device’s programs. Allow the app to access photos, files, etc. on your 
mobile device. 
 
Fill out the form as required. When finished, click the three horizontal dots in the upper-right 
corner. Scroll down and click Save a Copy – recommend choosing On this iPhone, but you can 
choose to save to Adobe’s Document Cloud, OneDrive, GoogleDrive, or Dropbox.  
 
Return to the City’s website and the page where the hyperlinked fillable PDF is located. To 
submit your completed PDF, enter in your name and email into the form on the website. Then, 
click Choose File>>Browse. Choose the completed form from your mobile device, add any 
comments, and click Submit.  
 
Android (Samsung GalaxyS10 – instructions may be different for older Android devices)  
Navigate to the hyperlinked fillable PDF on the City of York’s website, and click the hyperlink to 
open. You will see options to Download or Open – choose Open and then choose Adobe 
Acrobat. Allow the app to access photos, files, etc. on your mobile device.  
 
Fill out the form as required. When finished, click the three vertical dots in the upper-right 
corner. Scroll down and click Save a Copy – recommend choosing On this Device, but you can 
choose to save to Adobe’s Document Cloud, OneDrive, GoogleDrive, or Dropbox.  
 
Return to the City’s website and the page where the hyperlinked fillable PDF is located. To 
submit your completed PDF, enter in your name and email into the form on the website. Then, 
click Choose File>>My Files>>Documents (located under Categories)>>Adobe Acrobat>>select 
the radio button to the left of the document name>>Done. Add any comments, and click 
Submit.  
 

https://apps.apple.com/us/app/adobe-acrobat-reader-edit-pdf/id469337564
https://play.google.com/store/apps/details?id=com.adobe.reader

